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Introduction

Hi, my name idMartin Hejtmanekand I'mCTQat Kentico Software and it's my
pleasure to introduce yoentico CMS @nd the new producKentico

Enterprise Marketing Solution

Version @sbiggerthan any version beforeandit brings dozens of

improvements that will make the &fof developers and marketers much easier?

One of the things we are most excited about is Kentico Enterprise Marketing Solutign
a new product that enhances Kentico CMS witlditional enterprise and Customer
Experience Management feature3 he new improvements will allow marketers to achieve

much more with their websites running on Kentico EMS.

Prepare a large cup of coffee, since this document is more than 100 pages long, and start

discovering the new website possibilities we prepared for yoreision 6!
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General design improvements

New Ul skin
As youprobably noticed, the new version comes with a nhew skin of the UL. If you are used

to the old skin, you will notice significant improvements. It may take several hours to days
to get used to ithut once you do, you will see how cool it actually is (if not at the first
sight) It will also be easier to implement your own skin so we expect to have more options

in future and provide better options for rebranding.

Screens:

sly )
m@e Siep 1- Select NET Framework version

”nh

Please choose the -NET Framework version you are using:
NET Framework version
@ | amusing NET Framework 35 or Visual Studio 2002
@ lamusing NET Framework 4.0 or Visual Studio 2010

Project type:

® Web ste project [ecommended)
@ Web application project

©) Windows Azure project

Hest >

N./“ ——
e
'.‘ entico

Please log on

Username: |
Password;

[CIRemember me

Step 1 - SQL Server and Authentication Mode

g -

50U semings
SQL server

SQL Server name or 1P address: MARTINH

® Use SQL Server account

Login name:

Password:

Use integrated Windows authentication
(ASP.NET account: NT AUTHORITY\NETWORK SERVICE)

? e ]

D0 you need help with instastion? Pisase contact our 540001 Version: 6.0 BETA Buld 60,4248

o .
e
7i¢ Kentico
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Welcome to Kentico CMS

www.kentico.com

Getting Started

LJ Open the Quick Start Guide

ﬁl Open the Step-by-Step Tutorial (click here if you use ASPX templates)

Licensing
Thank you for evaluating Kentico CMS. You have 26 days remaining in your trial.

-2 - ifyou wish to purchase the full license, please visit www kentico.com/Buy.aspx
- If you have a full license key for your domain, please enter it here

Support and Documentation
You can find detailed documentation on-line at
http://devnet kentico.com/Documentation/6 OBETA aspx.
Use the on-line help icons to display information about the current section of the administration
interface.
If you need any help during your evaluation, please visit www kentico.com/support.aspx to
contact our support team.
Visit devnet kentico.com, the portal for Kentico CMS developers where you can find forums,
knowledge base, documentation and blogs on Kentico CMS.
If you are interested in Kentico CMS API, please switch to the Kentico CMS API Examples
user interface.

M Don't show this page after logon

CMSDesland Site managetheming isnow different for better orientation:

?g ¢ Kentico
Site Manager Administration ~ Settings  De

Kentico

#1%  CMS Desk Content [EUMEES Tools  Administrat]

Z 0 =) 2 lmsio
My dashboard Recent Outdated Pending Checkedout Myd “..;) Sites

Dashboards Documents () New site wizard [ 2% Import site or objects | Export obiects

Most of the CMSDesk is nawging theRibbonlike menus including Tools, Administration

and Ecommerce that now got its own tab.

i Copy i Up
[e] 7
New Deiefe | Move § Down Edl | Preview Lwests Lt i
&) Corporate Site |‘p.,= Design  Form  Properties ?
| Home'
] Services
| Products
1 Mews ME @ | BT U=xx|EE E» E===| & F EEO=E0|l 0o 8 E
| Partners  —— v laze - A @K
[ community i 3]
& Company The detaull account is admnisirator with blank password I
. Media L
|] Examples
2 Hoble® IT Company
[ Other
< Special Pages. jome Se Products News Community Company Media
4 Images
Discover Unlimited Website Possibilities!
This is @ sample website created with Kentico CMS for ASP.NET. The website consists. of multiple sections demonstrating the powerful capabilities of the system. You can use it s
a starter kit for development of your own v and to leam Kenlico CMS

3o
Kentico

N
e
3
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Content  Mydesk Tools  Administration [WEINEHEE  On-line marketing
@ New order % &, MWew customer % 53 New product {57 Discount coupons % a
Orders |—i| Reports Customers Products 5 Product options a4 Discount levels IMar Suppliers | C
Orders Customers Products Discounts Configuration

&7 store settings

Store settings > General | E-mails  Checkout process  Global objects

Departments E Save

Shipping options

Payment methods Currencies

Tax dlasses Main currency U.S. Dollar
Currencies

Exchange rates Taxes

Order status

Default country @ usa |Z| [Tl inherit from global settings
Public status

e Apply taxes based on Billing address (*) Shipping address [ Inherit from global settings
Invoice

Accounts

AEDEETIIB CEETEE e o D inherit from global settings

gl New site wizard

» Siles > New site wizard

Choose website template
Choose the pradefin o tem

Corporate Site

This is & web template for a ganral Gorporate sile. I's usad as  showcase of Kenlico CMS capabilties and i can be used
a5 noaded and i !

are neww 10 Kenlica CMS

E-commerce Site

i s for a simple E- s used as Kentico CMS E-commerce module
capabilties and il can be used as a starbng sde thal you modily as neaded. It us6s the portal enginé and s the
Tecommended chaics for deveiopers who are new 1 Kenbco CMIS.

Parsonal Site

This is & web tempiate for a sampla Personal ste. Several Kentico CMS faatures, such as biogs, forums and pholo
gallenes, are incuded. I can be used as a comarstons for e custom persanal site development. The Ismpiata uses the
portal angane and il s he recommendad chaice far developers Who are hew 1o Kentico CMIS

m Community Site

— This is 2 weh cite temalate far 3 <amals rammundy cde Sncial nshsarkinn fashires of Kenficn FMS ara 1i<ed on the <ta n

SE Kentic
#

. g Sites  Administration  Setfings  Development Tools [DESUTCCH Licenses  Support  Buy
~ Actions Type Event time ~ Source Event code User name IP address Document name Site Machine name
Q 1 8/22/2011 7:52.50 AM  Authentication AUTHENTICATIONSUCC  administrator =1 Corporate Site MARTINH
l:( 1 8/22/20117:52.15 AM  Authentication AUTHENTICATIONSUCC adminisirator Corporate Site MARTINH
A 1 8/22/20117-51:21 AM  Application_Start  STARTAPP MARTINH
1\' 1 81972011 7:39.43 PM  Import objects IMPORT public MARTINH
§ W 8/19/20117:3833 PM  Application_End ENDAPP MARTINH
l\' W 2/19/2011 73233 PM  Application_End ENDAPP MARTINH
§ 1 8/19/2011 73831 PM  Application_Start  STARTAPP l MARTINH
la I 21192011 73230 PM Application_Start  STARTAPP o1 MARTINH

System information Database information
Machine name: MARTINH Server name; GURU
Server version: 9.00.5057.00
ASP.NET account NT AUTHORITY\NETWORK
g s Database name MartinH_KenticaCMS60Beta
ASP.NET version: 2.0.50727.5446 Database size: 53 MB
Application pool name: KenticoCMS_KenticoCMSE0Beta
Application trust level: Unrestricted
Your |P address: =
Refresh interval (seconds): 5 E m
Memory statistics Garbage collection statistics
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Redesigned CorporateSite starter site
Nicer demostarter site showing new features is the key to your success in demoing Kentico

to your clients. It shows more options, new development models and in general provides

much better experience on demo site.

Screens:

Sign into

Q [T Company
.

e Services

Signinto

» Home

Products

. The default account is administrator with blank password.

News Community Company Media

Discover Unlimited Website Possibilities!

This is a sample website created with Kentico GMS for ASP.NET. The website consists of
multiple sections demonstrating the powerful capabilities of the system. You can use it as a
starter kit for development of your own website and to learn Kenfico CMS.

Learn more

@ Newsletter

First Name:
Last Name:

E-mail

\‘/ Featured product

price: $799.99

Sign in fo C

Q IT Company

Home

Signinto

Services Proc

» Products » Smartphones

Welcome to the sample Corporate Site

Ifyou are new to Kentico CMS, please read the following information before you start exploring the
website

Default user name and password

You can sign in to the system's administration interface sing the links in the header of the page or by
going to the following addresses:

CMS Desk: hitp://<your domain>/CMSDesk
Site Manager. http://<your domain>/CMSSiteManager

On the logon page that appears, use the following default credentials:

User name: administrator
Password: leave the password blank

Where to learn more?

If you are new to Kentico GMS or if you are looking for further information about the system, you can refer

to the following information sources

ping cart nt
Your shopping cart is empty
Text size: s m W

I

= Latestnews

Apple iPad 2 In Stock
06/09/2011 Today, we have good
news for all fans of the awesome
Apple iPad. We are glad to
announce that its new version,
Apple iPad 2, is available in our
web shop. Furthermore, we keep
our reasonable pricin..

g Polls

How do you like our new website?

aqer. The default account is administrator with blank password

News Community ‘Company Media

Smartphones

Laptops and Tablets

Software
E-Books
IT Services

Memberships

Partners

Silver Partners
Gold Partners

ing cart | M t
Your shopping cart is empty
Textsize: - m W

I O

es are the most popular hardware products these days. Started by iPhone a few years ago, most manufacturers create this type

of cell phones at present. The rapid development in this field is getting their capabilities still closer to traditional computers, all of it in a size
that fits in your pocktet We offer the finest selection of top-of-the-range smartphones, none of which will be a bad choice for you. Now you

only need to decide which one appeals to you the most!

Product List

Name: iPhone

Manufacturer: | (all)

Apple iPhone 3GS

Apple Phone 4

$424.99 Ed . smoes9 E
Examples Mobile Other
My Home Page Home Site Map
Development Models. News Disclaimer
‘Web Parts Articles

API About Us

nly in stock

Powered by

sy i
==
S Kentico
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Dashboards

Ability to use widgets ii K S

admin widgets.

Screens:

Documents

8
Pendng  Checked out

My Data

FRYAY |

FreNGs Messages  Proects  Bin

|

[ e | Gu Cotmctit e

1) bew messaas

Mo datz found.

Algeria

| b e
e g o 0 [ sudan
o Nigetia
ety [t AR

2o | Congo =2
ngbi’ (DRC) (7
G B
S
Atiantic Ocean -
Naribis =g Ly o]
e
54500 miles

ENE

Commysity Website Seclion

[ ——

2011
AS 3 rE5U of our Continous #f1or 10 IMOTOVE Gur SEIViCes, we Nawe fecently intioduced e Community section of
information E

yourssives.
rosth 4
872011

from various hannels and expres

Ouf COMpany growWtN has reached astonishing 256% in te st fnancial year, 115 not only thanks 1o the excalient
‘EMpioyees, DUT MAINY INBNKS 1 YO, OUr TaINTUl CUSTOMErs.
keep 10 the high standsrd of Products and S8IVICES We CuTTenty provide.

892011

Tnerstare,

W WOLI) Bk 10 MGNK YOU 107 YOur [oyaty

Taday, we have good naws for ail fans of the awesome Apgle iPad. We are giad 1o annaunca tha its new version,
b 510p. FUINeIMOre, we ke4p OUF 18RSONALH RICNg PORCY, PIOVICING 1N Iowest price cumently avasabie an

Néw Consumng Sences

e ars proud fo

projecis:

sarvices we provide n
‘employees from ous web development department have been promoted 1o cansultants and are here o help you wi

No Gala malch search criteria

Sites

Administration

Settings

Tools

Licenses

evelopment

Support

o Add widget | | 3§ Reset to default

No data found.

~ Actions  Type Eventtime -~

a 1 8/22/2011 8:01:25 AM
Q 1 8/22/2011 7:52:50 AM
q 1 /2212011 7:52:15 AM
a 1 /2212011 7:51:21 AM
q 1 8/19/2011 7:39:43 PM
a w 8/19/2011 7:38:33 PM
a w 8/19/2011 7:38:33 PM
a 1 8/19/2011 7:38:31 PM
q 1 8/19/2011 7:38:30 PM

Source
Authentication
Authentication
Authentication
Application_Start
Import objects
Application_End
Application_End
Application_Start

Application_Start

Event code
AUTHENTICATIONSUCC
AUTHENTICATIONSUCC
AUTHENTICATIONSUCC
STARTAPP

IMPORT

ENDAPP

ENDAPP

STARTAPP

STARTAPP

Username  IPaddress  Document name

adminiztrator

administrator 1
administrator

public

Site
Corporate Site
Corporate Site

Corporate Site

Machine name
MARTINH
MARTINH
MARTINH
MARTINH
MARTINH
MARTINH
MARTINH
MARTINH

MARTINH

System information

Machine name MARTINH

NT AUTHORITY\INETWORK
ASP NET account: SERVICE
ASP.NET version: 2.0.50727.5446

Application pool name:
Application trust level: Unrestricted
Your IP address: =1

Refresh interval (seconds):

KenticoCMS_KenticoCMS60Beta

5 [ I

Database information

Server name:
Server version:

Database name
Database size!

GURU
9.00.5057 00

MartinH_KenticoCMS60Beta
58 MB

Kentico
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Web analytics and Reporting

Report web parts + parameters
Ability to display just single component of a report through web part or widget and also set

report paameters. Much easier than copaste the components to a separate report as

previously.

Screens:

e e s Bt [ ]
par
Select web part

= b -
Microsoft SharePoint Web part name: m Search in description

Mavigation

Report Report chart Report table Report value

News
Newsletters A
Notifications l%
On-line marketing

Palls

Project management

Reporting

Silverlight

Syndication

& Atom B
i RSS

&) XML

) Tagging & categories
S Text Reporting
) User contributions

& Web analytics

i) Web services

&l widgets it

LeHBEEEEEER G

m,

e N
8 < Kentico
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Hierarchical report categories
Ability to manage reports into deeper levels for better organization + many moreibuilt

reports.

Screens:

i
iy

@ Polls [ Custom tables

Forms  Media

g

entico
CMS Desk

Content My de:

9% staging [ File import

E-commerce

sk Administration On-line marketing

&1 Forums [ Message boards @ P} @ [&5] Reporting

Blogs fa Groups || Abuse report Projects  Evenis Newsletters (5] Web analytics

Content Community Collaboration Marketing & Reports
Reporting
Eﬂ x Delete selected » Reporting » Document reports » Content inventory report
L= [ Export selected

* Clone report

View | General Parameters  Saved reporis
E Save Q?Print

rq Recently medified decument Only published:

@ econmee
i Forums
G MV testing Content inventory report
&) Membership
& Sample reports Alias Path
&) Web Analytics ; '

I ICommunity

/Community/Blogs

& All reports

G A/B testing

&) Document reports Modified from- & Now
&) Archived documents Modified fo: B now
[&) Checked-out documents
rﬁl Content inventory report Path: 1%
&) Documents waiting for appr Language: (@ |Z|
[&) Expired documents Name like:

Yo "
=e% Kentico
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Microsoft Chart Controls

Web analytics and reporting now use nicer and more flexible MS Chart Controls for

displaying charts.

Screens:

Sign Out

On-ine marketing

i conversions

Scoring
Analytics

&
Wy dashboard
Dashboard

& campaigns
Contact

Aciivities Contadls Accounts % New account

g Solution

EF New contact

Ceontact groups Newsletters Configuration

E-mail marketing | _Configuration

[ﬁi Web analytics

# web analytics

& Browser types
E¥ pashboard

[ save B print [ Delete data

EEEEw=

&a visitors
& countries
& visits
@ Registered users
(@ Traffic sources
[ Content
P campaigns & conversions
Browser capabilities
Browser types
@ Flash support
/% Java support
& operating system
 Silverlight support
8l screen colors I
Screen resolution
[ Optimization
@& custom
[# pata management

375% (6)

From: 7/22/2011 To. 8/22/2011

m

18.8% (3)

ﬂ Web analytics

7 Web analytics
¥ Dashboard
£a visitors
& countries
& visits
l Registered users

@ Traffic sources

[ Content

¥ Campaigns & conversions

Browser capabilities
Browser types

@ Flash support
2 1ava support
@5 Operating system
@ Silverlight support
Screen colors
Screen resolution 1

Number of visits

[ Optimization
@ Custom
[# Data management 4

Fi22/2011

10

2011

& 862

Days

1 2011 81612011 2011

New and returning visitors

e N
&
< Kentico
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Web analytics Ul changes
Better GoogleAnalytickke Ul providing more flexible way of managing the web analytics

statistics.It also includes new statistics to see who is coming to your web site and how.

Screens:

Site Manager  [Corporate Site

My desk  Toals Administration E-commerce On-line marketing

Ml conversions ﬁf J=-3 @? R New contact E

My dashboard Sng a Campaigns Aclivities  Contacts  Accounts % New account CumaL Emups Newsletters Configuration
Dashboard Analytics Contact management Segmentation | E-mail marketing | Configuration —
&l Web analytics
—
Web analytics ég Search engines [z]
B Dashboard
Sa Visitors = save [F Print [ Delete data
Countries
gwm ] From: 7/22/2011 To 81222011

ﬂ Registered users
@ Traffic sources

& Al traffic sources 200—,

@ Referrals

[@] Referring sites

‘,Q Search engines

@) Search keywords _ ﬁ /\
| Content 150 A\ 2
ﬂ Aggregated views - >—¢(
& File downloads
:0 Invalid pages
&) On-site search keywords
=| Page views
[@] Top landing pages
[&] Top exit pages 4
‘-FJ Campaigns & conversions H
& Campaigns i
ﬂ Conversions 50
[&] Browser capabilities -
& Browser types -
@ Flash support |
£3 Java support -

Number of page views
o=
e

@ Operating system

w Silverlight support

@ Screen colors Days

Screen resolution
5} Optimization

0
72272011 727200 anizon a%6i201 anzon anezo a212011

:i A/B tests Search engine Views Percent

] MV tests
@,1 Data management google.com 2912 71.88%
bing.com 1139 28.12%

aff} Web analytics

Web analytics s Add widget | | 3¢ Reset to default 7]~

B8 Dashboard.
& visitors
& Countries
2 visits
W Registersd users
@ Traffic sources
@ Al traffic sources
@ referals
@] Referring sites
A& Search engines
& Search keywords
* Content
E) Aggregated views
@ File downloads
& Invalid pages
 on-site search keywords 0
Page views
[ Top landing pages
@ Top exit pages

I Campalgns & conversions }
’ & Campaigns Traffic sources - last 3 months B x Page views - last 12 weeks B x

& conversions aversge
(& Browser capabilities Page Views  Percontage time on
8 Browser types. g
® Flash support
% Java support HomeVarant A 2 e 00052

Page viex

5t 12 weeks

&

Number of page views
|

wam EZ00 =am A EZ0 ol
Weeks

Home 472 earon 000003

4557 (26582)

@ Operating system 1Specil FagesEsnonShopping 15 232% 00025

& Siiverlight support .

B Screen colors {ProducsSmarpronesiAple n R e

B Screen resolution

o . Froducts . Qo0 w0or-1e
5 Ontimization

1 A/8 tests #Special PagesiSearch 4 o0 w0072
5 = MY tests 08 % @Iy Froducts E-Bocks 3 o0 w0200
I8 Data management »

3pecl Pepea shonfOrie 3 o e

e N
1 1 i< Kentico
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Online marketingfeatures

Whole package for the online marketing activities, features:

Campaign and conversion managemenBetter management options

A/B andMVT testingg Optimizing pages for best conversion rate

Contact managemeng, Tracking users and their activities

Segmentationand Personalizatior, Identify groups of people based on their
attributes / behavior and provide them personalized content

1 Lead soring ¢ Identify potentially interesting visitors

= =4 -4

Marketing package seems small from these few point, but it is so complex that it deserved

its own main tab in the CMS Desk Ul. You will see for yourselves.

Campaign and conversion management
Campaignsind conversions were very basic in Kentico CMS 5.5 R2. It was revised and now

it provides pretty nice set of features to leverage as a reporting base of the following

features.

M2 Kentico

#1%  CMS Desk Content  Mydesk Tools  Administration  E-commerce [eyELERNENELLN]
] [ Conversions P g Z New contact =1
B & W @ B =i
My dashboard Web analytics | Scoring a Campaigns Activities  Contacts  Accounts Elp New account Contact groups Newsletters

Dashboard Analytics Contact management

ﬁg‘ﬂ Web analytics

Segmentation E-mail marketing

i)

Web analytics & Campaigns - Overview
¥ Dashboard
&; Visitors Report | Campaigns
@ Traffic sources % Campaigns » Marketing campaign
| Content
?3 Campaigns & conversions General | Goals  Conversions
a Campaigns E Save

) Overview
¥, Conversions count
[ Conversions value Campaign basic setings

(,0 Campaign details

"~ Campaign display name: Marketing campaign &
@ Server campaigns )
- Campaign name: MC
4 Goals
i conversions - @
[&] Browser capabilities
§ Optimization Campaign description
[ & Data management
d ®
4 Open from: Now
T Cpen to: @Ncw
Enabled:

{73
Kentico

12

e
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Campaigns

Qverview Campaigns

» Campaigns » Marketing campaign

General | Goals | Conversions
=]

Red flag Goal

Number of visitors: 2 20 Absolute Percentage of impressions
MNumber of conversions: 1 5 Absolute Percentage ofimpressions
Total value of conversions: 5 Absolute Percentage of total cost
Value pervisitor 4 8 Absolute () Percentage of cost per visitor

Campaigns

Qverview Campaigns

» Campaigns » Marketing campaign

General  Goals  Conversions | Reports —

= save (57 Print [ Delete data

(] From: 6/22/2011 To: 7/22/2011

—ll

) Campaign views

() Conversions count ) Conversions value () Campaign details

Number of visitors (goal) Number of conversions (goal) Conversions value (goal) Value per visitor (goal)

Number of conversions
R

612212011 812772011 722011 2011 72201 7201 1222011
Days
| —0— Marketing campaign —— Redflagvalue —— Goal value |

Conversions are simpler than campaigns:

e N
1 3 S¢< Kentico



